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Preface

• Purpose

• Audience

• Background

• Conventions

• Critical Patches

• Diversity and Inclusion

• Documentation Accessibility

• Related Resources

Purpose
The purpose of this Release Note is to propagate the features of Oracle Banking Branch
14.8.0.2.0.

Audience
This guide is intended for the following audience:

• Customers

• Partners

Background
Oracle Banking Branch is a retail banking application that handles the retail branch operations
including both branch and customer transactions. This application also helps Teller to get the
360-degree view of the Customer while performing the Customer transactions. This application
enables to provide better customer-focused services as well as cross-sell and up-sell the other
products and services of the bank. Oracle Banking Branch is Oracle Javascript Extension
Toolkit based front-end and facilitates the processing of several types of transactions that
includes Branch transactions, Customer Cash Transactions, Cheques and Remittances, Loan
Payments, Credit Card Payments, and Account Servicing transactions with rich user
experience.

Conventions
The following text conventions are used in this document:
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Convention Meaning

boldface Boldface type indicates graphical user interface
elements associated with an action, or terms
defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or
placeholder variables for which you supply
particular values.

monospace Monospace type indicates commands within a
paragraph, URLs, code in examples, text that
appears on the screen, or text that you enter.

Critical Patches
Oracle advises customers to get all their security vulnerability information from the Oracle
Critical Patch Update Advisory, which is available at Critical Patches, Security Alerts and
Bulletins. All critical patches should be applied in a timely manner to ensure effective security,
as strongly recommended by Oracle Software Security Assurance.

Diversity and Inclusion
Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and partners,
we are working to remove insensitive terms from our products and documentation. We are also
mindful of the necessity to maintain compatibility with our customers' existing technologies and
the need to ensure continuity of service as Oracle's offerings and industry standards evolve.
Because of these technical constraints, our effort to remove insensitive terms is ongoing and
will take time and external cooperation.

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My
Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Related Resources
For more information, refer to the following documents:

• Oracle Banking Branch User Manuals

• Oracle Banking Branch License Guide
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1
Release Notes

The release notes contain the details of the new features that are part of the release
14.8.0.2.0.

• Release Highlights
Oracle Banking Branch 14.8.0.2.0 offers a comprehensive standalone solution for retail
branch operations.

• Release Enhancements
The enhancements for this release are as follows:

1.1 Release Highlights
Oracle Banking Branch 14.8.0.2.0 offers a comprehensive standalone solution for retail branch
operations.

Following are the features included in the release along with forward porting of applicable fixes
related to the incidences reported in previous versions

• Enhancements in Account Services

• Enhancements in Service Configurations

• Enhancements in Party Services

• Enhancements in Teller

• Bugs/Defects Addressed

This release also focused on technical qualification to comply with approved Tech Stack along
with data privacy features.

1.2 Release Enhancements
The enhancements for this release are as follows:

• Enhancements Account Services

• Enhancements in Servicing Configuration

• Enhancements in Party Services

• Enhancements in Teller

• Bugs/Defected Addressed

1.2.1 Enhancements Account Services
Not Applicable.

1.2.2 Enhancements in Servicing Configuration
Not Applicable.
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1.2.3 Enhancements in Party Services
Not Applicable.

1.2.4 Enhancements in Teller
Not Applicable.

1.2.5 Bugs/Defected Addressed
The Bug list for the Branch is attached for your reference.
Perform the following steps to view the Bug list 14.8.0.2.0.xlsx.

1. Download the Release Notes to local drive or desktop.

2. Open the Release Notes pdf.

Note: It is recommended to open the document in Adobe Acrobat Reader.

3. Click  icon on the left pane of the opened document.

Under the attachment’s column, all attached files are displayed.

Figure 1-1    Attachments

4. On the Attachments page, right-click on the attachment, and click Open Attachment
option.

The Open File window is displayed.

5. In the Open File window, select the Open this file option, and click OK.

The selected attachment is opened in a pre-defined file format such as Excel, Zip, etc.

Chapter 1
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Figure 1-2    Open File

Perform the following steps to download or save the Bug list 14.8.0.2.0.xlsx.

a. Under the Attachments column, right-click on the attachment to be saved and click
the Save Attachments Option.

b. Extract File window is displayed.

c. Select the destination folder and click Save.

Figure 1-3    Bug list
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2
Components of the Software

For information on components of the software, refer same section in release notes of Oracle
Banking Branch 14.8.0.0.0.
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3
Environment Details

The Tech Stack details of Oracle Banking Branch are covered in this topic.

Table 3-1    Tech Stack – Oracle Banking Branch

Component Operating System Software Version Number

Oracle Banking
Branch (OBBRN)

Oracle Enterprise Linux Server 8.7
(x86 64 Bit)

Oracle WebLogic 14.1.2.0.0

Oracle Enterprise Linux Server 8.7
(x86 64 Bit)

Java HotSpot (TM)
JDK (with WebLogic
Application Server)

Oracle JDK 17.0.12

Oracle Enterprise Linux Server 8.7
(x86 64 Bit)

Oracle RDBMS
Enterprise Edition

Oracle Database
19c Enterprise
Edition Release
19.26.0.0.0

Oracle Enterprise Linux Server 8.7
(x86 64 Bit)

Kafka 2.13-3.9.2

Oracle Enterprise Linux Server 8.7
(x86 64 Bit)

Gradle 8.10.2

Oracle Enterprise Linux Server 8.7
(x86 64 Bit)

Conductor 3.15.0_13

Oracle Enterprise Linux Server 8.7
(x86 64 Bit)

Coherence 14.1.2.0.0

Note

• # Browser support is no longer based on Operating Systems but strictly tied to the
browser themselves, no matter on which Operating Systems they are installed.
Current release is certified on client workstations with Windows 10.

• Client Machines#: For detailed information on Browser Support, please refer to
the Oracle Software Web Browser Support Policy at https://www.oracle.com/
middleware/technologies/browser-policy.html.

• Oracle Applications are developed and tested on Oracle Linux, which is optimized
for performance, stability and security.

• Installation Requirement: To ensure a seamless deployment, implementation
team are required to use the provided installer for the installation process. Manual
deployment of software components is not recommended. Please follow the
installation guide for detailed steps.
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4
Third-Party Software

This topic describes about the license information for third-party software.

For information on third-party software, refer same section of Oracle Banking Branch License
Guide 14.8.0.2.0.
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		Sl No.		Num		Fixed Description

		1		39232284		Fix provided to correct the extended CCA name for RD payment by cash.

		2		39159764		Fix provided to reject a multi-auth-enabled transaction.

		4		39105944		Fix provided to display the customer panel and signature verification on the closeout withdrawal screen when amount-based signature is enabled.

		5		39105648		Fix provided to invoke the approval flow even if the alternate supervisor is not defined.

		6		39099781		Fix provided to move the approver-rejected transaction to Sent Back and remove the delete accounting logic from the approver reject flow.

		7		39091825		Fix provided to prevent branch batch closure if EOD has not been run for two consecutive days.

		8		39091675		Fix provided to prevent branch batch closure if EOD has not been run for two consecutive days.

		9		39062328		Fix provided to update the till for BC payment by cash.

		10		39061651		Fix provided to pass the issuer branch code tag value in the OBRH request.

		11		39061000		Fix provided to display the instrument number and post the accounting entries for a completed closeout withdrawal by BC transaction.

		12		39049354		Fix provided to display all customer images when the arrow in the customer panel is clicked.

		13		39039645		Fix provided to allow users with the Till Only indicator to perform sell cash to vault.

		14		39019079		Fix provided to prevent the 'DENOMINATION AMOUNT IS NOT EQUAL TO TOTAL CASH AMOUNT' error when the user performs closeout withdrawal by cash.

		15		39008446		Fix provided to process the transaction successfully when authorization for exchange rate amendment is enabled in the function code preferences.

		16		39008384		Fix provided to ensure that transactions exceeding the maintained limit on the Outward Clearing screen (6514) are routed for approval.

		17		39004072		Fix provided to complete the 1323 closeout withdrawal successfully.

		18		38975653		Fix provided to discard transactions from the rejected queue in the electronic journal successfully.

		19		38969209		Fix provided to ensure that the system correctly identifies whether the call is chargePickup or chargeRepickup and sets the original charge amount appropriately for the pickup call.

		20		38969182		Fix provided to complete the cheque deposit transaction even when charges are not configured.

		21		38969170		Fix provided to complete the 1323 closeout withdrawal successfully.

		22		38952431		Fix provided to authorize reversal successfully.

		23		38952274		Fix provided to process the delete accounting call successfully.

		24		38941557		Fix provided to ensure that the Institution ID contains only the provider ID while processing the bill payment by cash transaction.

		25		38927371		Fix provided to display the correct branch code in the 'Total Charge Amount' field when the transaction is opened from the EJ screen.

		26		38925444		Fix provided to submit a transaction with a negotiated rate successfully.

		27		38914510		Fix provided to send the instrument date in the request when the instrument number is present.

		28		38896566		Fix provided to allow the user to stop the teller session successfully.

		29		38890412		Fix provided to ensure that TD opening succeeds via OBRH for a customer whose country code is not 'GB'.

		30		38890007		Fix provided to increase the length of the narrative field in inter-branch transactions.

		31		38827508		Fix provided to allow users to maintain more than 35 characters in the Bank Name and Branch Name fields under External Bank Code maintenance.

		32		38821796		Fix provided to ensure that authorization is routed for approval when the charge-amendable field is enabled in function code preferences and charges are waived during the transaction.

		33		38821782		Fix provided to correct the URLs in the service consumer and routing hub for all common FCUBS services.

		34		38814750		Fix provided to close the branch batch successfully.

		35		38805817		Fix provided to liquidate the cash remittance instrument issued from OBPM successfully.

		36		38804954		Fix provided to submit the cheque deposit transaction successfully.

		37		38787949		Fix provided to allow the vault user to open the inter-branch screen.

		38		38753254		Fix provided to submit the bill payment by account successfully.

		39		38731922		Fix provided to ensure that the account branch is passed correctly while approving a closeout withdrawal transaction.

		40		38721497		Fix provided to prevent an error when the user enters the expiry date on the Stop Cheque Request screen.

		41		38690005		Fix provided to ensure that the debit and credit accounts entered by the user while posting the miscellaneous transfer account closure charges transaction are reflected in the accounting entries.

		42		38621413		Fix provided to handle the transaction date format correctly, resolving the failure encountered during processing.

		43		38574321		Fix provided to handle the expiry date correctly in the CreateStopPaymentsFS consumer-service flow, resolving the unhandled exception that occurred during stop cheque submission.

		44		38487815		Fix provided to perform outward and inward clearing successfully.

		45		38434131		Fix provided to include the Vault User type in validation, allowing such users to perform the vault opening successfully.

		46		38962816		Fix provided to resolve OBRH import failure due to release of wrong version JSON by providing the correct JSON.

		47		38536377		Fix provided to consider the branch date alone without considering the time zone, and the branch date is then passed to the request payload.

		48		38596051		Fix provided to pass the account number and source system before launching the screen from the widget.
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